
BOOKING CONDITIONS

To confirm your booking, please sign and return to 

MARGARET RIVER HOLIDAY HOUSES. Email – stay@mrholidayhouses.com
Fax (08) 97587553.

AGENT ONLY

We act as disclosed agent for third party homeowners and accommodation suppliers.  Your contract is directly with them and not with us.  Our role as agent is limited to facilitating bookings and arranging documentation and payments. 

CHECK IN – CHECK OUT TIMES

2 PM Check in

10 am Check out.

Please let us know if you would like to arrange early arrivals or late departures, we may be able to assist with payment of an additional fee.
Please note that should you fail to vacate the property on time, MRHH reserve the right to charge an additional fee to your credit card.
GUEST RESPONSIBILITY
Please report any damages, faults, or breakages to Margaret River Holiday Houses. The guest is responsible and liable for any repairs or replacements required after their stay, including stained towels and linen. Any damages to the house will result in additional charges of repairs to your credit card.
NO SMOKING
All Margaret River Holiday Houses are non-smoking inside. Please abide by these rules.

NUMBER OF GUESTS

The number of guests must not exceed the specified number of people confirmed at time of reservation.

PETS

SORRY – Pets are not allowed at any of the Margaret River Holiday Houses 
(with the exception of Hummingbird house and Lemongum Retreat) Impairment animals are excluded to this rule.    
SECURITY

Guests must always lock all doors and windows whenever leaving the property. Please return the keys to lock box upon departure.
Loss of keys will incur a $50 fee.

NOISE LEVELS AND COMPLAINTS

Please ensure while enjoying your holiday house you keep noise to a respectable level.

CLEANING

Please leave the property clean and tidy on departure. Please wash and put away dishes or a $25 fee may be charged.

Guests leaving houses in unsatisfactory condition may incur an additional cleaning charge.
DEPOSITS

All deposits paid are non-refundable, but are transferable should you need to change your holiday dates.
CANCELLATION FEE

Should you need to cancel your booking completely, a cancellation fee of $50 will apply.

DECLARATION AND AGREEMENT

I declare, I am over 18 years of age. I hereby acknowledge, I am the guest named on the booking form, I have read and understood the above conditions and all information provided is correct. I agree that the stated conditions do apply to this booking and I agree to be held responsible for any and all charges due and payable for this booking.  

GUEST NAME AND SIGNATURE

_________________________________________________


 Date _____________

Please only complete this section if you have not already provided us with your credit card details.

Master card □   Visa card □

Credit Card Number    ___ ___ ___ ___   ___ ___ ___ ___   ___ ___ ___ ___  ___ ___ ___ ___    
                                          Expiry Date ___ ___/___ ___

Witness Name and Signature 
__________________________________________________________________________

A $200.00 bond is payable if no credit card.

Owners & Management reserve the right to cancel any booking

